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BBEJAEHUE

[IporpamMMa BCTYNMUTENBHOTO HCHBITaHUA 10 mnpeamery «llcuxomnorus
OOIIIEHUs» COCTaBieHAa € Y4YETOM TpeOOBaHMI MPUMEPHOM MPOrPaMMbI CPEIHETO
npodeccuoHanpHoro  obpaszoBanusi 1o  moayio  «llcuxomoruss  OOIIEHHY.
BerynutensHbple MCTBITaHUS Ui aOUTYpUEHTOB MPOBOASTCS MUCBMEHHO, B (hopme
TECTUPOBAHMUSI.

B npornecce TectTrpoBaHus aOUTYpUEHTHI 10JKHBI 3HATD:

- JTambl CTAHOBJICHUS TCHUXOJIOTMM KaK HAyKd M OCOOEHHOCTH TICHUXOJOTHUU
OOIIEHUS KaK OTPACIH IMCUXOJIOTMYECKOT0 3HAHUS;

- OCHOBHBIE BUJIbI OOIIIEHUS U UX XapaKTEPUCTUKH;

- (YHKIIMU ¥ YPOBHH OOIIEHUS;

- OCHOBHBIE KOMIIOHEHTHI B CTPYKType OOIICHUS: KOMMYHUKATUBHBIMN,
IIEPLENTUBHBIN, THTEPAKTUBHBIM;

- 0COOEHHOCTU BepOaIbHOW U HEBEPOAIIBHON KOMMYHUKALIHH;

- BHIbl KOMMYHHUKAaTHUBHBIX OaphepoB M WX BIHMSIHHE Ha 3()PPEKTUBHOCTH
KOMMYHHKAIIHIH,

- KaHaJIbl BOCIIPHUATHS U TIepeadn nHpopmamu;

- OCHOBHBIE XapaKTEPUCTHKU COIHAIBLHOM TEpHeNud ¢ MEXaHU3MbI
COLMaJIbHON Nepuenuuu (MAeHTUPUKALUS, SMIATUSA, pediieKCchs, CTepPEeOTUIH3AIINS,
Kay3aJIbHasi aTpUOYILIUS U JIP.);

- WMHTEPAKTUBHBIM acleKT OOILIEHMs, TUIIbI CHUTYyallMil B3aUMOCBSI3aHHOCTU
JIIOICH;

- TICUXO0JIorHyeckre 3(PPEeKThl U NCUXOIOrHUECKUe (PEHOMEHBI B3aUMOAEHCTBUS
JIIOACH;

- ICUXOJIOTUYECKYI0 COBMECTUMOCTD U €€ YPOBHU;

- OCHOBHBIE CTPATETUH MOBEICHHUS IO OTHOIICHHIO K TTApTHEPAM;

- pOJIEBOE B3aMMOJICUCTBHE M MOAXOJA K B3aWMOJECHCTBHIO B TPAaHCAKTHOM
ananusze (3. beph);

- IOHSTHE U CYIIHOCTb KOH(INKTA, €TO BHUIBI,

- OCHOBHBIC XApPAKTEPUCTUKH KOH(IMKTA: CTPYKTypa, TUHAMHKA, (PYHKIHH U
TEXHOJIOTHH YIPaBICHUS KOHPIUKTOM.

AOUTYpHEHTHI JOJKHBI YMETh CPaBHUBATh, aHAJIM3UPOBATH, JEJaTh BHIBOJIBI,
apryMEHTUPOBAaTb  OTBET C  HUCIOJb30BaHWEM  IPUMEPOB M3  MPAKTUKH
MEXJTMYHOCTHOTO OOIICHHUS.

COIAEPKXAHUE ITPOI'PAMMBI

Tema 1. Beeoenue ¢ ncuxonozuro oouieHus

CraHoBNIeHHE TICMXOJIOTMM Kak Haykd. llcuxomorus oOIIeHUsT Kak OTpacib
MICUXOJIOTHYECKOro 3HaHUs. CTaHOBJIEHUE TICUXOJIOTHYECKOW TEOpUH OOIIEHUS B
OTEUECTBEHHOW rmcuxojiornu. Pa3Buthe mpeicTaBieHuii 00 oOOMIEHUM  Kak
cnenuuyueckoM Buje AesTenbHOCTU. CyOBheKT - 0OBbEKTHas U CyOBEKT-CyObEeKTHas
napagurMbl B Ticuxoyiorun oOmieHus. Iloaxon k OOIIEHHI0O KaK K TBOPYECKOU



nestenpHocTH. CTpyKTypa, BUABI U YPOBHU OOHIeHUs. Jlpamornyeckas yCTaHOBKA B
OOIIIEHNH KaK YCTaHOBKA Ha MPUHATHE JTUYHOCTH MapTHepa.

Tema 2. Kommynukamuenan cmopona oouienus (6epoanvuslii acnekm)

KoMMyHHKaTMBHAs KOMIETEHTHOCTb: YMEHHE CIyIlaTb M BECcTH Oecexdy.
KoMMmyHuKass ¥ KOMMYHHMKaTUBHBIM mpouecc. BepOanbHas KOMMYyHHUKAaIMS.
HeBepOanpHass ~ kommyHuKanusi.  KommyHukatuBHbie — Oapbepsl.  DeHomeH
MEXJIMYHOCTHOTO BJIMSHUS W TPOTUBOCTOSIHUS BIUSHUIO. Buasl BiusHus. Bumbl
MICUXOJIOTUYECKOTO MPOTHBOCTOSIHUSA BIMAHHMIO. KaHanel BOCHpUATHA W TEpenadu
uHpopMarmu. PeueBas KOMMyHUKauusa: opraHuzanuss W pasBuThe. OCHOBHBIC
XapaKTEPUCTHKU PEUYEBOM KOMMYHUKAIMU B 00meHnu. KoMMyHUKaTHBHBIE OaphephI B
OOIIIEHUN.

Tema 3. Kommynukamuenan cmopona obuienus (HeeepoaibHbvlil acnekm)

[IpoGnembl onpeneneHus: «HeBepOaIbHOTO OO0MIeHUs Y. OTinuus HeBepOaTbHOTO
s3bIKa OT BepOanbHOro. ToyikoBaHME HEBEpOATbHONM KOMMYHHUKAIIMM KakK SIBICHUSA,
BKJIIOYAIONIETO B CBOW COCTaB HeBepOanbHOe moBeAeHUEe. CTpyKTypHas cxema
HEBEpOAJIbHOTO TOBEJCHUS: MPOKCEMHUKA, KUHECHMKAa, TaKeCMKa U HX OCHOBHBIC
xapakTepucTuku. OCHOBHBIC XapaKTEPUCTUKU HEBEPOAIBHOTO, SKCIPECCUBHOTO
S3bIKa: MPOCTPAHCTBEHHO-BPEMEHHAS 1I€JIOCTHOCTh, BapUaOEIbHOCTh, MOJBUXHOCTD,
npeobyialaHie B €ro  CTPYKType  HEUHTCHIIMOHAJIBHBIX  JBUXKEHUW  Haj
WHTEHIIMOHATILHBIMHU.

Tema 4. Ilepyenmuesnas cmopona oo0uwieHuA

[TonsiTue o0 meprenTUBHON CTOpOoHE OOIIeHUs. Buabl conuanbHOM MEepPLENIIIH.
OCHOBHBIE XapaKTEPUCTUKH COIMMAIBHO - TEPIENTUBHBIX O0pa3oB, MOHSITHUH,
MPEACTABICHU, YCTaHOBOK, CTE€pPEOTHUIIOB: AMOLMOHAJIEHO-KOTHUTUBHASA
HEPaCWICHEHHOCTh, YHU(PHUIIMPOBAHHOCTh, KOHCEPBATU3M, PUTHAHOCTb. YPOBHHU
BOCIIpUATHS pyroro uenoBeka. «llepBoe BredatiieHHE» Kak ypOBEHb MOHHUMAaHUS.
@akTOpHI, BIUSAIONINE HA COAEPKAHUE TIEPBOTO BIEYATIEHUSA. DTAJIOHBI U CTEPEOTHUIIBI
KaK pe3yJibTaT W OCHOBA IOHMMAaHUSI B OOIIEHUU. XapaKTEPUCTHUKHU Mpolecca
MOHUMAaHUSl. ATpUOYTUBHBIE KOMIIOHEHTHI MOHMMAaHUS B OOIICHUU. MeXaHU3MBbI
MEXKJIMYHOCTHOTO MO3HAHUS: SMIaTHsl, uaeHTuguKamnus, pedaekcus u ap.

Tema 5. Humepaxkmuenasa cmopona oouieHus

WNHurepakTuBHBIA acnekT oOwmeHus. Tumsl cUTyaluii B3aUMOCBS3aHHOCTHU
moner. Ilcumxonornueckue 3d@exTsl B3ammoxaeicTBus moaei. Ilcuxomorumdeckas
coBmecTUMOCTh. [lcuxonorudeckue GpeHOMEHBI B3aUMOACUCTBUS Jtonei. CtpaTeruu
MOBEJICHUSI 1O OTHOWICHHIO K mnaptHepaM. Crtuinu B3auMoAeHcTBUS. UMbl
B3auMoJieicTBUU. CTpyKTypa MEXKIMYHOCTHOrO B3auMmozeiicTBus. ClueHapun u
MEXaHHU3Mbl B3auMoAehcTBUs. Buael B3aumopeiicTBus. CTpaTeruu MNOBEACHUS
YYaCTHUKOB B3aWMOJICMCTBUS: COJIEUCTBUE, IPOTUBOJCUCTBUE W YKJIOHEHHUE OT
B3aMMOJIeCcTBUS B 00meHun. PoeBoe B3anmosericteue. [logxom k B3auMo1eiCTBHIO
B TpaHCakTHOM aHanuze (3. beph).



Tema 6. Ilpuyunvl, munsi, 6udbl KOHPIUKMOE

[Tonsitne koH(pIUKTa. AHAIW3 CEMAHTUYECKOTO TOJIS TOHATUS «KOH(IUKTY.
Cymaocth koH(pmkTa. KOHQIMKT Kak BakHEHIas CTOpOHA B3aUMOICHCTBUS JTFOCH
B OOLIECTBE, CBOEr0 pOJa KIETOYKA COLMAIBHOIO ObITHA. XapaKTEepHCTHKA
KOoH(IMKTa Kak coruaabHOoTO (eHomeHa. MoTHBBI KOH(MIWKTa KaK BHYTPEHHUE
OOy IUTEBHBIC CUJIBI, TOATATKUBAIONTNE CyOBEKTOB COIMAILHOTO B3aMMOICHCTBHSI K
KOH(DUKTY. DOYyHKUUU KOHQIMKTA. OCHOBHBIE XAPAKTEPUCTUKHU: CTPYKTYpa,
JUHAMUKa, (YHKIMU W yHpaBiieHHEe KOHPIMKTOM. MOTHUBAIIMOHHBIE, KOTHUTUBHbIE,
poisieBble KOHQIUKTHL. MEXIUYHOCTHbIE KOHMIUKTBL. CTpaTeruss NOBEACHUS B
KOH(JIMKTHOU cuTyaruu. TexHonoruu paspeneHus KOH(IUKTOB.

IIPUMEPHBIE 3ATAHUA

3amanue 1. MHOrocTOpOHHEE O0IIEHUE, HEPEAKO UMEIOIIEE XapakTep OOphOBI 3a
OBJIQJICHNE KOMMYHUKATUBHOW NMHUIIHATUBOU

a) Momnouor

0) CouuanbHas nepuenius

B) Jmana

r) Ilomumor

n) PeueBas curyanus

3apanme 2. [Icuxonornyeckue Wi JUHIBUCTUUYECKUE TIPETSITCTBUS, BOZHUKAIOUIUE HA
yTH NEepeJadyn aIeKBaTHON HH(POPMALIMA COOECETHUKY

a) KoMMyHuKaTuBHbIE Oapbepbl

0) IlepuenTuBHbIE OapbEPHI

B) MexaHn3MBbI ICUXO0JIOTUYECKOM 3aIUThHI

r) BepOanbHbie Oapbepbl

n) HesepOanbHast aTTpakius

3ananme 3. JlaHHbIA BUJ OOIICHHS XapaKTEPU3YETCs TEM, UYTO OJUH U3 MapTHEPOB
CTPEMHUTCS TIOJYMHHUTH ce0e APYroro, XOouyeT KOHTPOJIMPOBATH €ro IMOBEACHHE WU
MBICITH, IPUHYKIAET K ONpeeIeHHBIM AecTBHsIM. OCOOCHHOCTH 3aKIII0YAeTCS B TOM,
YTO KOHEYHas 1eJh OOUICHWs — TMPUHYXKICHHE MapTHepa K udeMy- Ju00 — He
CKpBIBAETCS.

a) JIubepanpHOE OOIICHNE

0) [Tormycturenbckoe oOIIeHne

B) MaHumysiTuBHOE OOIIEHUE

r) JectpykTuBHOE OOIICHNE

n) mnepatuBHOE 00IICHHE

3ananue 4. CTpykTypa 00IICHUS MPEJACTABIAECT COOOM €IMHCTBO TPEX €ro CTOPOH:
a) IlepuenTuBHON, KOHATUBHON U KOMMYHUKATUBHOU

0) WMnaTepakTHBHOMN, SMOITMOHATBHOMN U TIEPIICITHBHOM

B) JlearenbsHOCTHOM, MH()OPMATUBHOMN U MEPIIETITUBHON

r) HomunatuBHOM, BepOanbHOM U HEBEpOATHHON
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1) KoMMyHUKAaTHUBHOW, MEPUENTUBHON U HHTEPAKTUBHOMN

3apanue 5. DpdexT «opeonay B OOLICHUH

a) PacmpocTpaHeHre TOJIOKUTEIBHOTO BIIEYATIICHUS O YEIIOBEKE Ha BOCIPHUSITHE €TO
MOCTYTIKOB ¥ KA4eCTB

6) Muenue o mpodeCCHOHATBHBIX KaueCTBaX YeIoBeKa

B) Pacmpoctpanenne oOIIero mepBOro OIEHOYHOTO BIIEUATIICHHS O YeIOBEKE Ha
BOCITPHUSTHUE €TO TIOCTYITKOB M KA4eCTB

r) PacmpoctpaneHue oOTpHUIIATENFHOTO OIICHOYHOIO BIICUATICHHUS O YEJIOBEKE Ha
BOCITPHUSTHUE €TO TIOCTYIIKOB M KA4€CTB

1) 3aKOHOMEPHOCTh IICUXUYECKHUX MPOIIECCOB

3apanue 6. KonpaukTHas cuTyamus - 3To

a) KoHkpeTHoe aelcTBHE CO CTOPOHBI OJHOTO WM HECKOJbKMX HACTOAIIUX WM
OyIylIuX Y4aCTHUKOB KOH(JIUKTA;

0) Cutyauusi, OOBEKTHUBHO COJAeprKallas sBHbIE MNPEANOCBUIKK ISl KOH(IIMKTA,
MPOBOIUPYIOIIAs BpaK/1€OHbIE AEHCTBUS, KOH(DIIUKT;

B) HakonuBimecs mpoTUBOpEYHs, COAEPKALIUE HENOHATHYIO IPUYMHY KOH(IUKTA;

r) CTOJKHOBEHHE pABHBIX IO CHJIE, HO MPOTHBOIOJOXKHBIX [0 HANPABICHHUIO
MHTEPECOB, MOTUBOB MTOBECHUE;

n) CTOJNKHOBEHUE B3aMMOJIEHCTBYIOIINX CTOPOH.

3ananme 7. [lonOepure CHHOHUM «COIUAIIBHOMY BOCIPHSITHION
a) CoumaybHbIN d3PPEKT

0) CouuanbHas neprenius

B) OmurymieHue oOIIeHus

r) BsaumojelicTBue nmapTHEPOB

n) Ilepuenuus oOuieHUs

3aganue 8. «lanmaHtHble (paHIly3b», «UYONOPHBIE AHTIIMYAHE», «ITYHKTyaJlbHbIE
HEMIIBI» - 3TO TIPUMEP.....

a) DddekTa aTTpakuun

0) DddekTa cpenneit ommdku

B) BHyTpurpymnmnosoro ¢aBoputuzma

r) IlomuTuueckoro crepeoTuna

1) DTHUYECKOIO CTEPEOTHUIIA

3ananme 9. CyObeKT KOMMYHUKATUBHOTO MPOLIECCa, KOTOPBIH SIBISETCS NMOJydaTesieM
uH(popManuu

a) KommynukaTop

0) Penunuent

B) MaHumymnstop

r) PykoBonurens

1) AKILEHTyaTop



3apnanmne 10. OOmenuwe, mpu KOTOpoM o00a mapTHEpa MO B3aMMOJICHCTBHIO
COJICUCTBYIOT JIPYT IPYTYy, aKTUBHO CIOCOOCTBYS JOCTHIKCHUIO WHIMBHUIYTBHBIX
1 OOIIMX LIeJIed COBMECTHOM AESTETbHOCTU

a) COTPYAHUYECTBO

0) KOMIIPOMHUCCHOE B3aUMO/ICHCTBUE

B) YKJIIOHEHHE OT B3aUMOJACHCTBUS

T) OJHOHANPABIECHHOE COJCHCTBUE

J1) KOHTPaCTHOE B3aWMOJICHCTBHE

3ananme 11. Buj coBMECTUMOCTH, BO3HUKAIOIIHMI HA OCHOBE B3aMMOTIOHUMAHHUSI U
COTJIACOBAaHHOCTHU o0reit TIO3UIIHH, XapaKTepHU3yeTcs OTCYTCTBHEM
HEOMAroNpHsITHBIX TOCIEICTBUH KOMMYHHKATHBHOTO B3aWMOJICUCTBHUS B BHUJIC
HATPSDKEHUS, T0CA/Ibl, ICUXOJIOTHIECKOTO TUCKOMQOpTa

a) JIMYHOCTHAsE COBMECTHMOCTh

0) Ilcuxodusunonornyeckas COBMECTUMOCTD

B) CormanbHasi COBMECTUMOCTD

r) KoMMyHUKaTHBHas COBMECTUMOCTD

1) XapakTepoJOoTHYecKasi COBMECTHMOCTD

3ananme 12. Bricka3piBanue 0e3 OpUEHTAIIMU Ha cOOECeTHUKA
a) Huanor

0) Ilonemuxka

B) KoHoHMueckas peueBasi CUTAIIHS

r) Ilomunor

1) Mosnosor

3apanue 13. Peakius rmojgydarelist Ha MOJIy4eHHOE COOOIIEHNE
a) Kanonnmunocts

0) KoHrpysHTHOCTB

B) OOpaTHas CBs3b

r) PeueBas cutyarus

1) KorHUTUBHBIN AUCCOHAHC

3apanue 14. CynHoCTs KOTHUTUBHOTO OOIIICHUS

a) OOMeH 3HaHUSMH

0) OOMeH OOy XICHUAMU, 1IEeTIIMH, HHTEpecaMy, MOTUBaMH, TOTPEOHOCTSIMHU

B) OOMEH NelCTBHSIMH, OTIepaIusIMA, YMCHUSIMH, HaBBIKAMHA

r) Vcnonp3oBaHWE CHCIHANIBHBIX CPEJICTB W OPYIAWH IS OpraHU3aIliu OOIICHUS U
oOMeHa nHpopmanuen

1) OOMeH PU3HOJOTUUYECKUMH U IICUXUYECKUMH COCTOSIHUSIMU

3ananme 15. Camplii TPUMUTUBHBIN YPOBEHB OOIIECHUS
a) daruueckuii

0) MaHumyasaTUBHBIN

B) JIMYHOCTHBIM

r) MudpopmanroHHbIH



1) DOMOTHUBHBIN

3apanue 16. [Tponomxkute dppaszy: «KoHGIUKT UMeeT ...»
a) TOJIbKO OTPHUIATEIbHBIE CTOPOHBI

0) TOJIBKO MOJIOKUTETbHBIE MOCIEACTBUS

B) Kak IMOJOXKUTEIbHBIC, TAK U OTPUIIATEIILHBIE CTOPOHBI
I') HEraTWBHbBIC MOCIEICTBUS

1) OJHY MO3UTUBHYIO OKPAaCKy

3apnanme 17. Cucrema YCTHBIX W MHUCbMEHHBIX 3HAKOB, E€IUHUIBI KOTOPOH U
OTHOUIEHUS MEXITy HUMHU 00pa3yloT HePAPXUUECKH YIOPSAIOUCHHYIO CTPYKTYPY

a) Peun

0) IIpokcemuka

B) HesepOanuka

r) KommyHukamms

1) S3bIk

3apanme 18. CynmHoCcTh KOMMYHUKATUBHOM CTOPOHBI OOIIICHUS
a) OOMeH JeHCTBUSIMU

0) CoumasibHast MepUEIHs

B) OOMeH SMOIUSIMHU

r) O6men undopmanuen

1) B3aumojeiicTBUE y4aCTHUKOB OOIIICHUS

3ananme 19. «Ilcuxonorus» TOCIOBHO C TPEYECKOTO s3bIKa O3HAYAET
a) Hayka o co3nanuu

6) Hayka o peduekcax

B) Hayka o nymie

r) Hayka o ncuxuke

n) Hayxka o0 obienuu

3aganme 20. BzanmoaeicTBrUE MEXIY JIFOJbMH C TTIOMOIIBbIO HEPEUEBBIX CPEACTB
a) HeBepOanbHas KOMMyHUKAITUS

0) BepOanbHas KOMMyHUKAITUS

B) KoHrpystHOCTb 001IeHUS

r) PedrnexcuBHas KOMMyHUKAIIHS

n) PedepenTHas KOMMyHUKAIUS
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